​Erick Padilla
               San Jose, CA
              Cell: 858-349-3354                   Email: hello@erickpadilla.com

SKILLS:

Sketch, Zeplin, Adobe Photoshop CC, Adobe Illustrator CC, Adobe fireworks CC, Adobe Dreamweaver CC, Adobe Indesign CC, Adobe Acrobat Professional, Microsoft Office. Knowledgeable how HTML, XHTML, CSS, AJAX, .NET, JAVASCRIPT function. Scrum/Agile environment. Perforce P4. Android OS, Mac iOS. Balsamiq, atTask and Axure.
EXPERIENCE:

Lead Visual Designer
Cisco Systems | 74,000+ employees | February 2016 – present

Designing and increasing the value of the user experience for Citrix products, while creating synergistic integration between designers and engineers. Working closely with researchers, product managers, developers, and customer support team to focus on the customer experience. (Major projects include: Citrix XenMobile, XenDesktop Studio and Director, Cloud Service Provider Sale Toolkit, admin product workflow and 
Lead Visual Product Designer
Citrix Systems | 5000+ employees | September 2013 – 2015
Designing and increasing the value of the user experience for Citrix products, while creating synergistic integration between designers and engineers. Working closely with researchers, product managers, developers, and customer support team to focus on the customer experience. (Major projects include: Citrix XenMobile, XenDesktop Studio and Director, Cloud Service Provider Sale Toolkit, admin product workflow and unification, and product re-branding).
Senior User Experience Designer (Contractor)
Walmart  Labs / eCommerce  | 5000+ employees | March 2013 – October 2013
Supported and lead User Experience strategies and innovation. Demonstrated up-to-date expertise in user experience design and apply this to the development, execution, and improvement of action plans.
Senior User Experience Designer (Contractor)
Intuit | 10,001+ employees | August 2012 – March 2013
Conceptualizing and solving communication problems by designing solutions to make the user interactions as appealing, engaging, effective and visually unified as possible. (This resulted in a positive emotional connection between the customer and Intuit.)
Consultant / Visual Designer 

Small Businesses from Restaurants to Professional Profiles | Nov., 2011 – August 2012

Created concept, workflow and wire frames, including overall user experience and design. Designed relevant and engaging user experiences, including branding and collateral materials. Consulted and outsourced site development, designed icons, identity and photographic enhancements.
Senior Visual Production Designer (Android OS)

Flextronics Inc., Electronic Manufacturing | 10,001+ employees | September, 2010 – Nov., 2011

Created and constructed visual affordances and specifications, worked closely with multiple product development teams and engineers. Provided implementation guidance for mobile UI/UX development.
Senior User Interface Designer / Web Design Usability

I Drive Safely, Automotive Industry | 51-200 employees | February, 2009 – September, 2010
Developed site content and wire frames for many micro sites. Participated in various marketing and development meetings including in-house personas. Focused on the redesign of the company’s main website. Outsourced user interface design projects for development with internal teams located in India. Tracked key I DRIVE SAFELY performance metrics. Analyzed and summarized data and trends utilizing Google analytics, including conducting A/B testing.

User Interface Design Manager

SMS.ac / FanBox, Social Network | 175 + employees | December, 2005 – December, 2008

Effectively solved problems within a social network user interface design. Created wire frames and worked closely with engineers and user experience writers to support all user interface concept designs. Conceptualized scenarios and use cases into user flows. Conducted design review sessions with senior management and product managers within .NET environment. Directed, prioritized and managed design teams during critical deadlines. Prepared presentations and product updates. Maintained visual standards and style guide documentation.
For additional past work history please email me. 

Portfolio

Available online at http://www.erickpadilla.com/   |   Portfolio on request.

Education

EPCC 1990 – 1992: Associates Degree; Commercial Advertising
